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MMPUKA3 Ne

« » 2025r.

C 1e1b10 COBEPIIEHCTBOBAHUS OPTaHU3AIMN OKA3aHUsI MEIUIIMHCKON IMOMOIIU FPaKIaHaM,
oOecrieueHnss HMX OE30MACHOCTH MpPH HAXOXKACHUM B MEIULMHCKOM OpraHu3aluu, a TaKxke
YHOPSIIOYUBAHUS TIPOLIECCOB M0 OKa3aHUI0 MeAUIMHCKUX yciyT B KimHuke OO0 «DBA CIIA».

[TPUKA3BIBAIO:

1. YrBepauts [IpaBuiia BHyTpEHHETO pacropsiaKa JJIs MAleHTOB MEJUIIMHCKONH OpraHu3aluu
B kimHIKe OO0 «DBA CITA») (ITpunoxenue 1).

2. BBecTu yTBEep)KIaeMblil JOKYMEHT B IGHCTBHE C «__ » 2025 .

3. Bo3noxuth Ha 00s513aHHOCTh O3HAKOMUTh PAOOTHHUKOB
KJIMHUKH C HACTOSIIIMM TPUKA30M.

4. KOHTpOJIb 32 UCIIOJTHEHNEM HACTOSILEro NPUKa3a OCTaBIISA0 32 COOOM.

I'enepanbHbIi TUPEKTOP I'ynsesa A.H.



Ipunoowcenue Ne 1 k npuxazy Ne
om«___» 202__ o

006 ymeepoicoeHuu npasui HYmpeHHe20
pacnopsoxa 0Jisi NayueHmos u
nocemumeinetl

IIPABUJIA
BHYTPEHHEI0 PaclopsiiKa
st manuenToB u nocerureieir OO0 «®BA CITA»

1. O01ue MoJI0KEeHU A

1.1. [IpaBusia BHyTpeHHero pacnopsaaka (nanee - KiinHuka) a1 naiMeHToB U noceTuTelel (nainee —
[IpaBuiia) sSBASIOTCS OPraHU3alMOHHO-TIPABOBBIM JOKYMEHTOM, PErVIaMEHTUPYIOLIUM MOBEACHUE
IIALMEHTOB U IOCETUTENIEH B MEIULIMHCKOW OPraHU3alUH IPHU IOJYYEHUM MEJULUHCKUX YCIYT C
[ENbI0 peaIn3aliy MpaB MalueHTa, CO3AaHNs OArONPHUATHBIX YCIOBUH [Tl TOJIYYSHUS TAIUEHTOM
KBAJM(HUIUPOBAHHOTO W CBOEBPEMEHHOTO OOCIIEOBaHUS M JICUCHHs, IOBBIIICHUS KayecTBa
MEAUIIMHCKOW TOMOIIM U METUIIMHCKOTO OOCITYXKHBaHUS, COOMIOACHUS OOIIECTBEHHOTO MOPsIKa,
INPEAYNPEXRACHUS WU IIPECEUCHUs] TEPPOPUCTHUUECKOM JEATEIbHOCTH, HWHBIX MNPECTYIUICHUH H
aJIMUHHUCTPATUBHBIX IPABOHAPYIIECHUM, COOMIOJCHUS CAHUTAPHO-IMIHAEMUOIIOTUYECKUX MPaBUII,
coOnrofeHusl BpaueOHOM TalHbI, 3allUThl IEPCOHANBHBIX JaHHBIX, OOECHEUEHUs JUYHON
0e30MmacHOCTH paOOTHUKOB, MALIUEHTOB U rocetutesei [lomMKIMHuKY.

1.2. Hactosmue IlpaBuna pa3paboTtansl B cOOTBETCTBUU ¢ DenepanbHbIMU 3akoHaMu Poccuiickoii
Oeneparun «O0 0OCHOBaX OXpaHbI 310pOBbs rpaxaaH B Poccuiickoit @enepanuny» (qanee — 323-D3),
«O 3amure mnpaB mnotpeduteneit», «O MepCOHATbHBIX MAAHHBIX», [PpaKTAHCKUM KOJIEKCOM
Poccuiickoit  ®enepanmn, Koaekcom Poccuiickoit ®eneparuu 00  aqMUHUCTPATUBHBIX
MpaBOHAPYUIEHUSX, THBIMA HOPMATUBHBIMU aKTAMH.

1.3. Cobmonenne HacTosmux [IpaBwut sBIsieTCs 00s3aTEILHBIM JUIS BCEX MAIUEHTOB U MIOCETUTENEH
[TonuknuHauku. O3HaKOMIIEHHE NAllMEHTa ¢ HacToAMMHU [IpaBunaMu B moapasieneHusaxX KIMHUKH
OCYILECTBIISIETCS YCTHO.

1.4. TlpaBuna pa3meniaroTcss Ha MH(POPMALMOHHOM CTEHJIE Ha MEPBOM 3Ta)Xe B JOCTYIIHOM JUIs
MIALMEHTOB M TrocetuTenel Mecre. [IpaBuia BHYTpeHHEro pacrnopsiaka Uil MalMeHTOB TaKKe
pa3MerniarTcs Ha opuIansHoM caiite Knunuku: https:// elsestyle.ru /

2. IHopsinok odpamenus nauueHToB B KiinHuKy:

2.1. Kmunuka OOO «DPBA CIIA» sBasercs MEIUIMHCKON oOpraHuzaiueil, okas3blBaromien
NEPBUYHYIO CHEIHATU3UPOBAHHYIO MEANKO-CAHUTAPHYIO TOMOIIIb B aMOYyJIaTOPHBIX YCIOBUSIX.

2.2. DKCTpeHHasi M HEOTJIOXKHasi MEAUIIMHCKAs TIOMOILb OKa3bIBAETCS MALUEHTAM B yCTAaHOBICHHOM
MOpSIKE.

2.3. BX0oJ ManueHToB B 3/1aHUE KIIMHUK OCYIIECTBISETCS B COOTBETCTBUH C PEKUMOM pabOTHI.

2.4. 3anuch HA IPUEM IS IOJTYYEHHUSI MEAUIUHCKHUX YCIIYT OCYIIECTBIISIETCS:

[Tpu nepBUYHOM OOpaIeHUH:

(] uepe3 3asBKy Ha caiire: https:/ elsestyle.ru

] mpu TUYHOM OOpaIlleHUH B KIMHUKY;

[J yepe3 mpo( MK B COUATBHBIX MEIHA.

2.5. Ilpu nepBuunoM obparienuu B KIMHUKH OO0 «D®BA CITA» ans opopmiieHHs] MEAULIIMHCKON
KapThl TPaKIaHUH JIMYHO WM Yepe3 CBOEr0 3aKOHHOTO MPEACTaBUTENS 00pallaeTcsi Ha pecerllH
KJIMHUKH CO CJIEAYIOUMMH JOKYMEHTaMH (OpPUTHHA U KOIIUH):



U macmoprs;

[JIOKYMEHTBI, IOJATBEPKAAIOIINE CTATYC 3aKOHHOT'O IIPEICTaBUTEIIA.

2.6. MenuuuHCKas KapTa MaIeHTa SBISIETCS COOCTBEHHOCThIO KITMHUKY M XpaHUTCS B KIIMHHUKE.
MenuuuHckasi KapTa Ha pyKd HallMeHTy HE BBIJAETCs, a MEPEHOCUTCS B KAOMHET IpHeMa Bpaua
coTpyIHUKOM KiuHukwu.

2.7. Uadopmarnuio o BpeMEeHH MpHUeMa Bpauel BCeX CIeHATbHOCTEH, O MOPSIKE MPeIBAPUTEIHHON
3alycH Ha MPHEM K BpadaM, rpaduke MpreMa MalydeHTOB TJaBHBIM BPAadyoOM U €ro 3aMECTUTENICM,
MAlMEHT MOXKET IOJYyYUTh B pErucrparype B YCTHOM ¢opMe M HarjlggHO — C IOMOIIBIO
MH(OPMALIMOHHBIX CTEHIOB, PACIIOIIOKEHHBIX B X0OJUIE U Ha caiite KinuHuku.

2.8. B nensax obecnieueHus: 0€30MacHOCTH HAXOXKICHUS MOCETUTENICH B KIIMHUKE U 151 00eCTIeYeHUs
KOHTpOJI KauecTBa OKa3aHWsd MEIULMHCKUX YCIyr namnueHtaMm, B KinHuke ycTaHaBiauBaercs
BUJcoHa0moneHre. ONOBELIEHUE O HAJIMYMHU KaMEPbl pa3MELIaeTCs Ha CTEHE YCTAaHOBKH KaMeEphI.

3. IIpaBa u 00s13aHHOCTH NALMEHTOB U NoceTuTesed Kiunnnkn:

ITpu oOpamiennn 3a MEIUIIMHCKOMN TOMOIIBIO U €€ [TOJYyYSeHUH NallMeHT UMEeT MIPaBo Ha:
] yBaXXUTEIbHOE M TYMaHHOE OTHOIICHUE CO CTOPOHBI MEAULIMHCKUX PAOOTHUKOB M APYTUX JIHIL,
YUYacCTBYIOUIMX B OKa3aHUU METUIIMHCKOM TOMOIIIH;
[ uadopmanmo o paMIIINU, UIMEHHU, OTYECTBE, MTOJDKHOCTU M KBAJTH(HUKAIMK JIEUallero Bpaya u
JPYTUX JIMLI, HETIOCPEACTBEHHO YYaCcTBYIOIIMX B OKa3aHUM €My MEJIULMHCKONW TOMOIIY;
] obcnenoBanue, JeueHHe U HaxoXKAeHne B KIMHUKE B yCIOBHAX, COOTBETCTBYIOIINX CAHUTAPHO-
TUTMEHUYECKUM U IPOTUBOAUIEMUYECKHM TPEOOBAHUSAM;
[J mpoBeJieHHE 10 €ro NPoch0e KOHCHMIINYMa U KOHCYJIbTAllUi APYTUX CIIEHUATNCTOB;
(1 noOGpoBoibHOE MHGOPMHPOBAHHOE COIJIacHMe MAalMeHTa Ha MEIUIMHCKOE BMEILIATENbCTBO B
COOTBETCTBUU C 3aKOHOJATEIBCTBOM;
[] oTKa3 OT OKa3aHus (IIpeKpalleHue) MEUIIMHCKON TOMOIIH, OT FOCHUTAIN3AIMHU, 32 UCKIIIOYEHUEM
CIly4aeB, IPELyCMOTPEHHBIX 3aKOHOIATEIIbHBIMU aKTaMU;
[] oTKa3 OT MoJy4YeHUs MH(pOpPMAIMU MIPOTHB CBOEH BOJIU O COCTOSIHUU 3[I0POBbS, O pe3yJbTaTax
o0cilefloBaHUs, HAJIMYMM 3a00JE€BaHUS, €r0 JMarHo3e M IIPOrHO3€, B TOM YHUCIE, B CIIydasx
HEeOJIaronpusATHOTO MPOrHO3a pa3BUTHUS 3a00JI€BaHUS;
[J oOparieHre B yCTAHOBIEHHOM KJIMHUKOHN MOPSAIKE € Kano00i K JOHKHOCTHBIM JIMIaM KJIMHUKH,
a TaKKe K TOJDKHOCTHBIM JIMI[aM F'OCYJapCTBEHHBIX OPraHOB WM B CYyJ;
[] coxpaHEeHHE MEIMLMHCKUMU pabOTHHKaMM B TaiiHe MHpopManuu o (axkTe ero odOpaieHus 3a
MEAMIMHCKON ITOMOIIBIO, COCTOSIHUY 3/I0POBBS, JUATHO3€ U MHBIX CBEJCHMM, ITIOJIyYEHHBIX IIPU €r0
00CIIeZIOBaHUY U JICYEHHH, 3a UCKIIIOYEHUEM CIIy4aeB, IPEAYCMOTPEHHBIX 3aKOHOAATEIbCTBOM;
[] mostydyeHue B JOCTYITHOU JUIsl HETo (popMe MOIHOM MHPOPMAIIUN O COCTOSHUM CBOETO 3/10pOBbs,
INPUMEHSIEMbIX METO/aX AMArHOCTUKH W JICYEHMs], a TaKKe Ha BBIOOP JIMI], KOTOPHIM MOKET ObITh
nepeaaHa MHGpOPMaIUs O COCTOSHUU €T0 3/J0POBbS;
] HEMOCPEACTBEHHOE O3HAKOMJIEHHE C MEIUIMHCKON NOKYMEHTALUeH, OTpakarollell COCTOSHUE
310pOBbs MALMEHTA.

4. O0uue NpaBuJIa MOBeIeHUs] MALIMEHTOB U MOCeTUTEJ e

4.1. B noMenieHusax KIMHUKK U €€ CTPYKTYPHBIX MOJpa3/ielieHuil 3anpeniaercs:

"1 TpebGoBaTh OT MEAULMHCKOIO MEPCOHAA MPOBEICHNU MEAULIMHCKUX MIPOLETyp C HAPYLUICHUSIMHU
00BEMOB, JUIMTEILHOCTU U UHBIX [TAPAMETPOB MPOBEICHUS MAaHUITYJISIUY;

'] CKpbIBaThb COCTOSIHUSI, KOTOpbIE€ MOTYT SIBJISITBCS OTHOCUTENBHBIMH WM aOCOJIFOTHBIMHU
IIPOTUBONOKA3aHUAMH K POBEACHHUIO MEIUIIMHCKUX BMEILIATENbCTB;

'] mpeasaraTb MEJUIMHCKOMY IIEPCOHAITY POBEACHUE MEANIIMHCKUX MTPOLEAYP BHE KIMHUKHU WU

OIIaTy MEIUIIMHCKUX YCIyT BHE KacChl;

KypUTh B JIIOOBIX ToMenieHus1x KinHukwy,

IPOMKO Pa3roBapuBaTh, IIyMeTb, XJIONATh JIBEPSIMHU;
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o0uiaTbecsl K IMepCcoHalNy WM moceTuTensM KIMHUKH, HMCMONb3ys HELEH3YPHYIO JIEKCHUKY C
MOHMMAaHHUEM TOTO, YTO B MIPOTUBHOM CIIy4ae MOCETUTENh OyJeT 00s3aH MOKUHYThH MMOMEIICHUE
Knuauku o nmepBuyHON pock0e mepcoHana KIMHUKH;

OCTaBIISITh MAJOJETHUX JeTed 0e3 mMpUCMOTpa B MecTax OOIIEro IMOJb30BaHUS (pereniius,
KOPHUI0p); MIPUCYTCTBUE pebenka B KaOuHETEe npuema Bpaya W
MaHUITYJISITHOHHOM/TIPOIIE Ty pHOM;

BBIHOCUTH U3 NoMenieHus1 KIIMHUKY JOKYMEHTBI, IOJy4eHHbIE ISl O3HAKOMIICHUS;

U3bIMaTh Kakue-TMO0O JOKYMEHThl M3 MEJMIMHCKHX KapT, CO CTEHIOB U U3 TarokK
WH(OPMAIIMOHHBIX CTEHIOB;

pasriamarh J00yr0 WHpOpPMalKI0, KOTOpas cTaja CIy4alHO HM3BECTHA IPU MOCEHICHUU
Knunuky, B 4aCTHOCTH B OTHOILIEHUH HMHBIX MMALIMEHTOB (HapyIICHUE MPaBUIa MOXKET SBJIATHCA
pasriianieHrueM BpadeOHOW MM KOMMEPUYECKOW TaiHBI, YTO MOJPa3yMeBaeT OTBETCTBEHHOCTh
BILJIOTH JI0 YTOJIOBHOM);

[IPY HAXOXKJCHUU Ha IPUEME Yy Bpada, BO BpEMs BBIIOJIHEHUS MIPOLIEAYDP, MAHUITYJISALUMI,
o0cJe1o0BaHuil M0JIb30BAThCS MOOUIILHOM CBS3BIO, B 30HE MECT OOIIETO MOJIb30BAHMS

(peceniuH, KOpUIOp), TeAEPOH JOHKEH OBITh IEPEBENICH B PEIKUM «TUIIHHBIY,

MOJIb30BATHCS CIIYyKEOHBIMH TelepoHaMu 0e3 pa3perieHuss AIMUHUCTPALUU KINHUKY;
IIPOM3BOJIUTh BHJIE03aIIUCh, (OTOCHEMKY M ayAMO3alKUCh MEAMLIMHCKOIO pPabOTHHKA IpH
UCIOJIHEHUU UM CBOHX MpPO(]ecCHOHANBHBIX 00s13aHHOCTENH 0€3 MpeIBapUTEIILHOTO COTJIacHs
CaMoro MEIUIMHCKOTO pabOTHHKA KaK CyObEeKTa MEPCOHAIbHBIX AaHHBIX (CT. 92 4.2 323-P3)
WM TIOMEIEHUN KIMHUKH (pa3pelieHre MOKET ObITh MOJIy4€HO TOJIBKO IO COTVIACOBAHUIO C
PYKOBOJCTBOM KJIMHUKH);

3amnpeniaercs JocTyn B 37aHue [lONMKIMHHMKM JMAM B COCTOSIHUM aJKOTOJIBHOIO WM
HAapKOTUYECKOTO ONbSIHEHMS, C arpeCCUBHBIM MOBEACHUEM, MMEIOIIUM BHEIIHUWA BUJ, HE
OTBCYAIONUM CAHUTAPHO-TUTUEHUICCKUM TPEOOBAHUSIM;

OCTaBJIATH 0€3 MPUCMOTpPA JUYHBIC W IEHHbIE Beuu. HacTosmum AJIMHHUCTpAUS KIUHUKHA
YBEAOMJISIET, UTO HE HECET OTBETCTBEHHOCTD 32 COXPAHHOCTH 3a0BITHIX U OECX03HO OCTABICHHBIX
B ITOMEIICHUSAX KJIMHUKHA JTUYHBIX BEIICH;

BbIOpachIBaTh MyCOp, OTXO/bl B HEMPEHA3HAUECHHBIE JIJISl 3TOTO MECTa;

BHOCHUTDH B 3/]JaHWE B3PBIBUATHIC BEIIECTBA, TOPIOYME U JIETKOBOCIUIAMEHSIOMIUECS KUIKOCTH U
MaTepuaibl WIH JPyTHe BEUIeCTBa, CIOCOOHBIE HAHECTH YIIEePO KU3HU U 3J0POBbIO JIIOICH;
MPOHOCHUTH KpymHOTabapuTHbIE peaMeThl (pazmep 6osee 90 cm x 75 cm x 43 cm);

HaxXOJIUThCSI B CIIyKEOHBIX momemieHusx Knuauku 6e3 pasperieHuss AIMUHUCTpAIMU, B TOM
qucle JXypHanucTam u pabotaukam CMU;

MPOBOAWTH MEPONpUITUA B KOH(epeHi-3ame KinuHuku, B TOM Yucie 00pa3oBaTeIbHOTO
XapakTepa, He COIIaCOBaHHbIE MPEABAPUTENBHO C AIMUHUCTpALIUEH;

BBITIOJIHATH B TOMenieHusx KiuHukM ¢QyHKIUM TOPTOBBIX AareHTOB, MPEACTABUTENEH W
HaXOJIUThCS B MOMEIIEHUAX KIIMHUKN B MHBIX KOMMEPUYECKHUX LETAX;

pa3Meriath B TOMEIICHHUSAX U Ha TeppuTopuu KiuHUKH 0O0bsiBieHUs 0e3 pa3peuieHus
agMuHucTpanuu Kinnauku;

UTPATh B a3apTHBIC UTPHI B TTIOMEMICHUAX U Ha TeppuTOopun KimHuKY,

COBEpINAaTh WHBIC MPOTHBONPABHBIC JIEHCTBUS, OTBETCTBEHHOCTh 3a KOTOPHIE MPEIyCMOTpPEHA
JIEUCTBYIOIINM 3aKOHOAATENBCTBOM Poccuiickoit deaepanuu.

4.2. Tlpu oOpalieHuu 3a MEIULIUHCKON TOMOIIIBIO MAlUEHT 00sI3aH:

(]
(]

coOiroAaTh BHYTPEHHUN pacropsaIoK paboThl KIMHUKH, TUIIHHY, YACTOTY U MOPSIOK;
ABIIATHCS HA MPUEM K Bpauy B Ha3HAUEHHbIE THU M Yachl; P HEBO3MOXKHOCTHU SIBUTHCS Ha
npueM 3abJaroBpeMeHHO HH()OPMUPOBATH 00 TOM pETUCTPaATYPY;

cobumoaTh nanHble [IpaBuia u o0IenpuHsAThHIE IpaBUIIa IOBEACHUS B OOIECTBEHHBIX MECTaX;
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UCIIOJTHATh TpeOOBaHUs MoXKapHOU Oe3zomacHocTH. [Ipyn oOHapy>KeHWHM WCTOYHHMKOB IOXKapa,
HWHBIX UCTOYHUKOB, YIPOXAOMIUX OGH.IGCTBGHHOﬁ 6€3OHaCHOCTI/I, IIalMUECHT JOJI’KEH HEMEAJICHHO
COO00ITUTH 00 ATOM JISKYPHOMY TIEPCOHAITY;

BBITMOJHATh HA3HAYCHHS] U PEKOMEHJIAllMU JieYallero Bpaya, COTpyJAHUYATh C BpauyOM Ha BCeX
Tarax oOKa3aHUus MCHHHHHCKOﬁ IMOMOIIH, HUCIPABHO HNPUXOAUTb Ha HA3HAYCHHLIC BpavOM
BU3HTHI, MPOPHIAKTUYECKHUE OCMOTPHI;

MPEJICTaBIATh JIMILY, OKa3bIBAIOIIEMY MEIUIIMHCKYIO IMOMOIb, MHPOPMALMIO O COCTOSHUU
CBOCTO 340POBbs, B TOM YHUCJIC O IPOTUBOIIOKA3aHUAX K IIPUMCHCHUIO JICKAPCTBCHHBIX CPCIACTB,
paHee MePeHECEHHbIX U COMMyTCTBYIOUINX 3a00I€BaHUSIX;

NPEJICTaBIATh KIMHUKE B LENSIX OoOecreyeHHs] BHYTPEHHEro KOHTPOJII KadyecTBa OKa3aHHs
MCIUIUHCKUX YCIIYI' COINIaCHMC Ha BCIACHHC (1)OTO U BHIACOIIPOTOKOJA MCAUIUHCKUX
BMEIIATENbCTB, YTO (DUKCHpPYETCS JIMYHOM IMOANMMUCHIO MalueHTa B (OpMe 3aroJIHIEMbIX
COTJIaCcHuH;

0(pOpMIIATH B YCTAHOBJICHHOM HOPS/IKE CBOW OTKAa3 OT MOJIy4eHUs WH(POpPMALUU IPOTUB CBOEH
BOJIU O COCTOSIHUM 3J0POBbs, O pe3yJbTaTax oOOCIENOBaHMS, HATU4YMMU 3a00JI€BaHUS, €ro
JIUarHO3¢ W MPOTHO3C, B TOM 4YHCIE, B CIydasx HEOJArompusITHOTO IPOTHO3a pPa3BUTHS
3a0o0JieBaHusl, OTKa3 OT MEAUIIMHCKOTO BMEIIATENbCTBA WIIH €ro PEeKpalieHHe;

YBXHUTEIHLHO OTHOCUTHCS K MEAUIIMHCKOMY TIEPCOHATY;

MPOSBIATE NOOpOXKENIaTeNbHOE U BEXKIMBOE OTHOIICHHE K JIPYTHMM MallMeHTaM, OCOOEHHO B
CUTYalIMAX BO3MOXKHOH 3aJIep)KKU MpUeMa U3-3a CII0KHOTO JICUSHUEM HIIH HEOTIIOKHOTO IIPHEMa;
OepeKHO OTHOCUTHCS K UMYIIECTBY KIMHUKU U APYTUX MAlUEHTOB;

coOiroaaTh 1e4e0HO-0XPaHUTENbHBIM PEXXUM, TPEMTUCAHHBIHN JIeYallliM BPauoM.

5. OTBeTCTBEHHOCTH

5.1. Hapymenmne IIpaBun BHYTPEHHEro pacropsaka, JiedeOHO-OXPaHUTEIHHOTO, CAHHTAPHO-
MPOTUBOAIUIEMUYECKOTO PEKUMOB M CAHUTAPHO-TMTMEHUYECKHMX HOPM BIEYET 3a coOou
OTBETCTBEHHOCTh, YCTAHOBIIEHHYIO 3aKOHOAATeNbCcTBOM Pocculickoit denepanum.

5.2. 3a Hapyumienue pexxuma U IIpaBuil BHYTpEeHHEro pacropsiika OpraHu3aluy HNalUeHTy MOXKET
OBITH OTKA3aHO B 06CJ'IY)KI/IBaHI/II/I IIpU MOCJICAYIOIMIUX 06paIII€HI/I${X B KIIMHUKY.



