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MPUKA3 Ne

« » 2025r.

C uenbio COBEPIICHCTBOBAHUS OPraHU3alMK OKa3aHUs MEAUIIMHCKOM MOMOIIH IpaskaHam,
obecrieueHUsT WX OCE30MACHOCTH TMPH HAXOXKACHUM B MEIUIMHCKON OpraHM3aliH, a TaKkKe
YIOPSI0OYUBAHUS MPOIIECCOB MO OKa3aHUI0 MEAUIMHCKUX yciyr B kiuHuke OO0 «DBA craiiny.

ITPUKA3BIBAIO:

1. YrBepauts IIpaBuiia BHyTpEeHHErO pacropska Ajs NalHeHTOB MEJUIIMHCKON OpraHu3aluu
B kinHuKe OO0 «DBA craitn») (IIpunoxkenue 1).

2. BBecTu yTBEep)KIaeMblil JOKYMEHT B IGHCTBHE C «__ » 2025 .

3. Bo3noxuth Ha 00s513aHHOCTh O3HAKOMUTH PAOOTHHUKOB
KJIMHUKY C HACTOSIILIUM IIPUKA30M.

4. KOHTpOJIb 32 UCIIOJTHEHNEM HACTOSILEro MPUKa3a OCTaBIISAO 32 COOOM.

I'enepanbHbBIN AUPEKTOP CuBaxoBa A.T'.
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006 ymeepoicoeHuu npasui HYmpeHHe20
pacnopsoxa 0Jisi NayueHmos u
nocemumeinetl

TIIPABHUJIA
BHYTPEHHEI0 PaclopsiiKa
s naumenToB u nocerureieit OO0 «®BA craia»

1. O01ue MoJI0KEeHU A

1.1. [IpaBuiia BHyTpeHHero pacnopsaaka (aanee - KiinHuka) a1 naieHToB U noceTuTelel (nanee —
[TpaBuiia) sSBASIOTCS OPraHU3alMOHHO-TIPABOBBIM JOKYMEHTOM, PEriiaMEeHTHUPYIOLIMM IOBEICHUE
NAIUEHTOB U MOCETUTENEH B MEIUIUHCKON OpraHu3aliy MpU MOJyYEHUH MEIUIMHCKUX YCIYT C
[EJbI0 peaIn3aliy MpaB MalueHTa, CO3qaHusI OJIaroNPUSTHBIX YCIOBUHN TS MOTYYSHHSI MAIUEHTOM
KBAJTM(HUIMPOBAHHOTO W CBOEBPEMEHHOIO OOCIIEOBaHUS M JICUCHUS, IOBBIIICHUS KadyecTBa
MEAUIIMHCKOW TOMOIIM U METUIIMHCKOTO OOCITYXKHBaHUS, COOMIOACHUS OOIIECTBEHHOTO MOPsIKa,
NPEIyNpPexaACHUS M IPECEUEHUs] TEPPOPUCTUUECKON JEATENbHOCTH, HMHBIX MPECTYIUIEHUH U
aJIMUHHUCTPATUBHBIX IPABOHAPYIIECHUM, COOIIOJCHUS CAHUTAPHO-IMIHAEMUOIIOTUYECKUX MPaBUII,
coOnrofeHusl BpaueOHOM TalHbI, 3allUThl IEPCOHANBHBIX JaHHBIX, OOECHEUEHUs JUYHON
0e30MacHOCTH paOOTHUKOB, MAIIMEHTOB U nocetutesneit [lonukInHuKy.

1.2. Hactosmue IlpaBuna pa3paboTtansl B cOOTBETCTBUU ¢ DenepanbHbIMU 3akoHaMu Poccuiickoii
®eneparun «O0 OCHOBaX OXpaHbI 30POBbs rpaxaaH B Poccuiickoit @enepanumny» (qanee — 323-D3),
«O 3amure mnpaB mnotpeduteneit», «O MepCOHATbHBIX MAAHHBIX», [PpaKTAHCKUM KOJIEKCOM
Poccuiickoit  ®enepanmn, Koaekcom Poccuiickoit ®eneparuu 00  aqMUHUCTPATUBHBIX
MpaBOHAPYUIEHUSX, THBIMA HOPMATUBHBIMU aKTAMH.

1.3. Cobmonenne Hacrosux [IpaBu siBisieTcst 00s3aTENbHBIM JJI BCEX MAIIUEHTOB U MTOCETUTENEH
[Tonuknuaukyu. O3HaKOMJIEHUE NAlMEHTa ¢ HacToAmrMHU [IpaBunaMu B mojapas/ieeHUusIX KIMHUKU
OCYILECTBIISIETCS YCTHO.

1.4. TlpaBuna pa3meniaroTcsi Ha UHPOPMALMOHHOM CTEHJIE Ha MEPBOM ATaXe B JIOCTYIIHOM JUIS
MIALMEHTOB M TrocetuTenel Mecre. [IpaBuia BHYTpeHHEro pacrnopsiaka Uil MalMeHTOB TaKKe
pa3MerniarTcs Ha opuIansHoM caiite Knunuku: https:// elsestyle.ru /

2. IHopsinok odpamenus nauueHToB B KiinHuKy:

2.1. Knuauka OOO «®BA craiin» sBisercs MEAMLMHCKOW OpraHu3alnuei, OKa3bIBarollen
NEPBUYHYIO CHEIHATU3UPOBAHHYIO MEANKO-CAHUTAPHYIO TOMOIIIb B aMOYyJIaTOPHBIX YCIOBUSIX.

2.2. DKCTpeHHasi M HEOTJIOXKHasi MEAUIIMHCKAs TIOMOILb OKa3bIBAETCS MALUEHTAM B yCTAaHOBICHHOM
MOpSIKE.

2.3. BXoJ ManueHToB B 3/1aHUE KIIMHUK OCYIIECTBISETCS B COOTBETCTBHH C PEXUMOM pabOTHI.

2.4. 3anuch HA IPUEM IS IOJTYYEHHUSI MEAUIUHCKHUX YCIIYT OCYIIECTBIISIETCS:

[Tpu nepBUYHOM OOpaIeHUH:

(] uepe3 3asBKy Ha caiire: https:/ elsestyle.ru

] mpu TUYHOM OOpaIlleHUH B KIMHUKY;

[J yepe3 mpo( MK B COUATBHBIX MEIHA.

2.5. Ilpu nepuyHoM oOpamienun B KIMHUKA OO0 «DBA craiin» 1 ohopMiieHuss MEAUIMHCKON
KapThl TPaKIaHUH JIMYHO WM Yepe3 CBOEr0 3aKOHHOTO MPEACTaBUTENS 00pallaeTcsi Ha pecerllH
KJIMHUKH CO CJIEAYIOUMMH JOKYMEHTaMH (OpPUTHHA U KOIIUH):



U macmoprs;

[ IOKYMEHTBI, MOATBEPKIAIOIIME CTATyC 3aKOHHOTO MPEICTAaBUTEIS.

2.6. MenunuHcKasi KapTa MalMeHTa SBISIEeTCS COOCTBEHHOCThIO KIMHHUKM M XpAaHUTCS B KIIMHUKE.
MenuuuHckasi KapTa Ha pyKd HallMeHTy HE BBIJAETCs, a MEPEHOCUTCS B KAOMHET IpHeMa Bpaua
coTpyIHUKOM KiuHukwu.

2.7. Uadopmarnuio o BpeMEeHH MprUeMa Bpaueill BCceX CIeNUaTbHOCTEH, O MOPSAKE MpeIBapUTEILHON
3alycH Ha MPHEM K BpadaM, rpaduke MpreMa MalydeHTOB TJaBHBIM BPAadyoOM U €ro 3aMECTUTENICM,
MAlMEHT MOXKET IOJYyYUTh B pErucrparype B YCTHOM ¢opMe M HarjlggHO — C IOMOIIBIO
MH(OPMALIMOHHBIX CTEHOB, PACIIOIIOKEHHBIX B X0JUIE U Ha caiite KiuHuku.

2.8. B nensax obecrnieueHus: 6€30MaCHOCTH HAXO0XKICHUS TOCETUTENCH B KIIMHUKE U JIJIsl O0eCTICUeHUs
KOHTpPOJISI KauecTBa OKa3aHHMs MEIUIMHCKUX YyCIyr mnanuentaM, B KilMHuKe ycTaHaBIuBaeTcs
BUJIeoHaOM0AeHIE. OTOBEIICHUE O HAIMYUU KaMePhl Pa3MENIaeTCsl Ha CTEHE YCTAHOBKU KaMephl.

3. IIpaBa n 00s13aHHOCTH NALMEHTOB U NoceTuTesed Kannnku:

ITpu oOpamiennn 3a MEIUIIMHCKOMN TOMOIIBIO U €€ [TOJYyYSeHUH NallMeHT UMEeT MIPaBo Ha:
[] yBaXXUTEIHHOE M T'YMaHHOE OTHOIICHHE CO CTOPOHBI MEAMLIMHCKUX PAOOTHUKOB U JAPYTHX JIUI,
YUYacCTBYIOUIMX B OKa3aHUU METUIIMHCKOM TOMOIIIH;
[ uadopmanmio o paMIINU, UIMEHHU, OTYECTBE, JOJDKHOCTU M KBAJTH(HKAIMK JICUallero Bpaya u
JPYTUX JIMLI, HETIOCPEACTBEHHO YYaCcTBYIOIIMX B OKa3aHUM €My MEJIULMHCKONW TOMOIIY;
] obcnenoBanue, JeueHHe U HaxoxkaeHne B KilMHUKe B yCIOBUSAX, COOTBETCTBYIOUINX CAaHUTAPHO-
TUTMEHUYECKUM U IPOTUBOAUIEMUYECKUM TPeOOBAHUSAM;
[J mpoBeJieHHE 10 €ro NPoch0e KOHCHMIINYMa U KOHCYJIbTAllUi APYTUX CIIEHUATNCTOB;
(1 noOGpoBoibHOE MHGOPMHPOBAHHOE COIJIacHMe MAalMeHTa Ha MEIUIMHCKOE BMEILIATENbCTBO B
COOTBETCTBUU C 3aKOHOJATEIBCTBOM;
[] 0TKa3 OT OKa3aHUs (IIPEKpaIleHUE) METUIIMHCKON TOMOIIM, OT FOCHUTAIN3ALMH, 32 HCKIIIOUEHUEM
CIly4aeB, IPELyCMOTPEHHBIX 3aKOHOIATEIIbHBIMU aKTaMU;
[] oTKa3 OT MoJy4YeHUs MH(pOpPMAIMU MIPOTHB CBOEH BOJIU O COCTOSIHUU 3[I0POBbS, O pe3yJbTaTax
o0cilefloBaHus, HAJIMYMM 3a00JE€BaHUS, €ro JMarHo3e M IIPOrHO3e, B TOM YHUCIE, B CIydasdx
HEeOJIaronpusATHOTO MPOrHO3a pa3BUTHUS 3a00JI€BaHUS;
[J oOparieHre B yCTAHOBIEHHOM KJIMHUKOHN MOPSAIKE € Kano00i K JOHKHOCTHBIM JIMIaM KJIMHUKH,
a TaKKe K TIOJDKHOCTHBIM JIMI[AM T'OCYJapCTBEHHBIX OPraHOB WJIM B CYJ;
[] coxpaHEeHHE MEIMLMHCKUMU pabOTHUKaMH B TailHe mH(popManuu o ¢axkrte ero oOpaiieHus 3a
MEAMIMHCKON ITOMOIIBIO, COCTOSIHUY 3/I0POBBS, JUATHO3€ U MHBIX CBEJCHMM, ITIOJIyYEHHBIX IIPU €r0
00CIIeZIOBaHUY U JICYEHNH, 32 UCKIIIOUEHUEM CIIy4aeB, IPEAyCMOTPEHHBIX 3aKOHO1aTEILCTBOM;
[] mostydyeHue B JOCTYITHOU JUIsl HETo (popMe MOITHOM MHPOPMALIMU O COCTOSHUU CBOETO 3/10pOBbS,
INPUMEHSIEMbIX METO/aX AMArHOCTUKH W JICYEHMs], a TaKKe Ha BBIOOP JIMI], KOTOPHIM MOKET ObITh
nepeaaHa MHGpOPMaIUs O COCTOSHUU €T0 3/J0POBbS;
] HEmOCpPeACTBEHHOE O3HAKOMIIEHHE C MEIUIMHCKON JOKYMEHTALUEH, OTpakarolled COCTOSHUE
310pOBbs MALMEHTA.

4. O0uue NpaBuJIa MOBeIeHUs] MALIMEHTOB U MOCeTUTEJ e

4.1. B noMenieHusax KIMHUKK U €€ CTPYKTYPHBIX MOJpa3/ielieHuil 3anpeniaercs:

"] TpebGoBaTh OT MEAULUHCKOIO MEPCOHANA MPOBEACHUS MEAUIIMHCKUX NPOLEYP C HApYIICHUSIMH
00BEMOB, JUIMTEILHOCTU U UHBIX [TAPAMETPOB MPOBEICHUS MAaHUITYJISIUY;

'] CKpbIBaThb COCTOSIHUSI, KOTOpbIE€ MOTYT SIBJISITBCS OTHOCUTENBHBIMH WM aOCOJIFOTHBIMHU
IIPOTUBONOKA3aHUAMH K POBEACHHUIO MEIUIIMHCKUX BMEILIATENbCTB;

'] mpeasaraTb MEJUIMHCKOMY IIEPCOHAITY POBEACHUE MEANIIMHCKUX MTPOLEAYP BHE KIMHUKHU WU

OIIaTy MEIUIIMHCKUX YCIyT BHE KacChl;

KypUTh B JIIOOBIX ToMenieHus1x KinHukwy,

IPOMKO Pa3roBapuBaTh, IIyMeTb, XJIONATh JIBEPSIMHU;

OO
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o0uiaTbecsl K IMepCcoHalNy WM moceTuTensM KIMHUKH, HMCMONb3ys HELEH3YPHYIO JIEKCHUKY C
MOHUMAaHHUEM TOTO, YTO B IPOTHBHOM CIIydae MOCETUTENh OyeT 00s13aH NOKHHYTh MOMEIIEHHE
Knuauku o nmepBuyYHOM pock0e epcoHana KIMHUKHY;

OCTaBIISITh MAJOJETHUX JeTed 0e3 mMpUCMOTpa B MecTax OOIIEro IMOJb30BaHUS (pereniius,
KOPHUI0p); MIPUCYTCTBUE pebenka B KaOuHETEe npuema Bpaya W
MaHUITYJISITHOHHOM/TIPOIIE Ty pHOM;

BBIHOCUTH U3 NoMenieHus1 KIIMHUKY JOKYMEHTBI, IOJy4eHHbIE ISl O3HAKOMIICHUS;

U3bIMaTh Kakue-MMO0O JOKYMEHThl U3 MEAMIMHCKHX KapT, CO CTEHIOB M U3 Aok
UH(POPMALMOHHBIX CTEHIOB;

pasriamarh J00yr0 WHpOpPMalKI0, KOTOpas cTaja CIy4alHO HM3BECTHA IPU MOCEHICHUU
Knunuky, B 4aCTHOCTH B OTHOILIEHUH HMHBIX MMALIMEHTOB (HapyIICHUE MPaBUIa MOXKET SBJIATHCA
pasriianieHrueM BpadeOHOW MM KOMMEPUYECKOW TaiHBI, YTO MOJPa3yMEeBacT OTBETCTBEHHOCTh
BILJIOTH JI0 YTOJIOBHOM);

[IPY HAXOXKJCHUU Ha IPUEME Yy Bpada, BO BpEMs BBIIOJIHEHUS MIPOLIEAYDP, MAHUITYJISALUMI,
o0cJe1o0BaHuil M0JIb30BAThCS MOOUIILHOM CBS3BIO, B 30HE MECT OOIIETO MOJIb30BAHMS

(peceniH, KOpUIOp), TeAEPOH JOIKEH OBITh MEPEBENICH B PEIKUM (TUITUHBI;

MOJIb30BATHCS CIIyKeOHbIMH TeJedoHaMu 0e3 pasperieHusi AIMUHUCTPALIUN KINHUKY;
IIPOM3BOJIUTh BHJIE03aIIUCh, (OTOCHEMKY M ayAMO3alKUCh MEAMLIMHCKOIO pPabOTHHKA IpH
UCIOJIHEHUU UM CBOHX MpPO(]ecCHOHANBHBIX 00s13aHHOCTENH 0€3 MpeIBapUTEIILHOTO COTJIacHs
CaMoro MEIUIMHCKOIO pabOTHHKA KaK CyObeKTa MEPCOHAIBHBIX JaHHBIX (CT. 92 4.2 323-P3)
WM TIOMEIEHUN KIMHUKH (pa3pelieHre MOKET ObITh MOJIy4€HO TOJIBKO IO COTVIACOBAHUIO C
PYKOBOJCTBOM KJIMHUKH);

3amnpeniaercs JocTyn B 37aHue [lONMKIMHHMKM JMAM B COCTOSIHUM aJKOTOJIBHOIO WM
HAapKOTUYECKOTO OINbSIHEHMS, C arpeCCUBHBIM IIOBEACHUEM, HMEIOIIMM BHEUIHUN BHJ, HE
OTBEYAIOIIUM CAaHUTAPHO-TUTHEHUYECKUM TPEOOBaHUSM;

OCTaBJISATh 0€3 MpPUCMOTpa JIMYHBIE U LIEHHblE Bemu. Hacrosmmm AJIMUHUCTpauus KIMHUKA
YBEAOMJISIET, UTO HE HECET OTBETCTBEHHOCTD 32 COXPAHHOCTh 3a0BITHIX U OECX03HO OCTABICHHBIX
B ITOMEIICHUSAX KJIMHUKU JTUYHBIX BEIICH;

BbIOpachIBaTh MyCOp, OTXO/bl B HEMPEHA3HAUECHHBIE JIJISl 3TOTO MECTa;

BHOCHUTbH B 3JJaHHME B3pbIBUATHIE BEIIECTBA, FOPIOYME U JIETKOBOCIIJIAMEHSIIOIIMECS KUIKOCTU U
MaTepHalbl WK APYTHe BEIIeCTBa, CIOCOOHbIE HAHECTH YIIEpO KU3HU U 3[JOPOBbIO JIOAEH;
MIPOHOCHUTH KpymHOTabapuTHBIE MpeaMeThl (pazmep 6omee 90 cm x 75 cm x 43 cm);

HaXOAUTHCS B CIYy>KeOHbIX nomemieHusx KnuHuku 0e3 paspemieHus AAMHHHUCTpAIMH, B TOM
qucle JXypHanucTam u pabotaukam CMU;

IPOBOJIUTH MEpONpUATHA B KOHGepeHI-3ase KiuHMKM, B TOM uuncie o0pa3oBaTeIbHOIo
XapakTepa, He COIIaCOBaHHbIE MPEABAPUTENBHO C AIMUHUCTpALIUEH;

BBITIOJIHATH B TOMenieHusx KiuHukM ¢QyHKIUM TOPTOBBIX AareHTOB, MPEACTABUTENEH W
HaXOJIUThCS B MOMEIIEHUAX KIIMHUKN B MHBIX KOMMEPUYECKHUX LETAX;

pa3Meriath B MOMEIICHWSX W Ha TeppuTopun KiuHuku oO0bsaBiIeHHS Oe3 pa3peieHus
agMuHucTpanuu Kinnauku;

UTPATh B a3apTHBIC UTPHI B TTIOMEMICHUAX U Ha TeppuTOopun KimHuKY,

coBeplIaTh MHBIE MPOTHBOIIPABHBIE JEHCTBHS, OTBETCTBEHHOCTh 32 KOTOpBIE MpPENLyCMOTpEHA
JIEHCTBYIOIINM 3aKoHoAarenbcTBOM Poccniickoit denepanum.

4.2. Tlpu oOpalieHuu 3a MEIULIUHCKON TOMOIIIBIO MAlUEHT 00sI3aH:

(]
(]

coOiroAaTh BHYTPEHHUN pacropsaIoK paboThl KIMHUKH, TUIIHHY, YACTOTY U MOPSIOK;
ABIIATHCS HA MPUEM K Bpauy B Ha3HAUEHHBIE THU U Yachl; IPU HEBO3MOXKHOCTHU SIBUTHCS Ha
npueM 3a0JaroBpeMeHHO HHHOPMUPOBATH 00 ITOM PETUCTPaTypy;

cobumoaTh nanHble [IpaBuia u o0IenpuHsAThHIE IpaBUIIa IOBEACHUS B OOIECTBEHHBIX MECTaX;
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UCIIOJTHATh TpeOOBaHUs MoXKapHOU Oe3zomacHocTH. [Ipyn oOHapy>KeHWHM WCTOYHHMKOB IOXKapa,
HWHBIX UCTOYHUKOB, YIpOXAIOIIUX O6IJ.I€CTB€HH01>1 6630HaCHOCTI/I, HNalMEeHT AOJIKEH HEMEAJICHHO
COO00ITUTH 00 ATOM JISKYPHOMY TIEPCOHAITY;

BBITMOJHATh HA3HAYCHHS] U PEKOMEHJIAllMU JieYallero Bpaya, COTpyJAHUYATh C BpauyOM Ha BCeX
Tarax oOKa3aHUus MCHHHHHCKOﬁ IMoOMOIIH, HUCIPABHO HNPUXOAUTb Ha HA3HAYCHHLIC BpadoM
BU3HTHI, MPOPHIAKTUYECKHUE OCMOTPHI;

MPEJICTaBIATh JIMILY, OKa3bIBAIOIIEMY MEIUIIMHCKYIO IMOMOIb, UHQOPMALMIO O COCTOSHUU
CBOCTO 340POBbs, B TOM YHUCJIC O IPOTUBOIIOKA3aHUAX K IIPUMCHCHUIO JICKAPCTBCHHBIX CPCIACTB,
paHee MePeHECEHHbIX U COMMyTCTBYIOUINX 3a00I€BaHUSIX;

NPEJICTaBISTh KIMHUKE B IENIX OOecleyeHHs BHYTPEHHEro KOHTPOJS KauecTBa OKa3aHUA
MCIUIUHCKUX YCIIYI' COINIaCHMC Ha BCIACHHC (1)OTO U BHIACOIIPOTOKOJA MCAUIUHCKUX
BMEIIATENbCTB, YTO (DUKCHpPYETCS JIMYHOM IMOANMMUCHIO MalueHTa B (OpMe 3aroJIHIEMbIX
COTJIaCcHuH;

0(pOpMIIATH B YCTAHOBJICHHOM HOPS/IKE CBOM OTKAa3 OT MOJIy4eHHUs] WH(POPMALUU MPOTUB CBOECH
BOJIU O COCTOSIHUM 3J0POBbs, O pe3yJbTaTax oOOCIENOBaHMS, HATU4YMMU 3a00JI€BaHUS, €ro
JIUarHO3¢ W MPOTHO3C, B TOM 4YHCIE, B CIydasx HEOJArompusITHOTO IPOTHO3a pPa3BUTHS
3a0o0JieBaHus, 0OTKa3 OT MEJAUIIMHCKOTO BMEIIATEeNIbCTBA UIIH €r0 MPEKPalleHHE;

YBOXHUTEIHLHO OTHOCUTHCS K MEAUIIMHCKOMY TIEPCOHATY;

MPOSBIATE NOOpOXKENIaTeNbHOE U BEXKIMBOE OTHOIICHHE K JIPYTHMM MallMeHTaM, OCOOEHHO B
CUTYalIMAX BO3MOXKHOH 3aJIep)KKU MpUeMa U3-3a CII0KHOTO JICUSHUEM HIIH HEOTIIOKHOTO IIPHEMa;
OepeKHO OTHOCUTHCS K UMYIIECTBY KJIMHUKHU U IPYTUX MAllUEHTOB;

coOiroaaTh 1e4e0HO-0XPaHUTENbHBIM PEXXUM, TPEMTUCAHHBIHN JIeYallliM BPauoM.

5. OTBeTCTBEHHOCTH

5.1. Hapymenne IIpaBun BHYTPEHHEro pacrlopsaka, JiedeOHO-OXPaHUTEIHHOTO, CAHUTAPHO-
MPOTUBOAIUIEMUYECKOTO PEKUMOB M CAHUTAPHO-TMTMEHUYECKHMX HOPM BIEYET 3a coOou
OTBETCTBEHHOCTh, YCTAHOBIIEHHYIO 3aKOHOAATeNbCcTBOM Pocculickoit denepanum.

5.2. 3a Hapyumienue pexxuma U IIpaBuil BHYTpEeHHEro pacropsiika OpraHu3aluy HNalUeHTy MOXKET
OBITh OTKA3aHO B 06CJ'IY)KI/IBaHI/II/I IIpU MOCICAYIOIMIUX 06paIII€HI/I$IX B KIIMHUKY.



